October 24, 2007

Warren & Tammy Shane
8418 E. Windrumner Drive
Scottsdale, AZ 85255

Starla Williams

Realty Cxecutives
23200 N. Pima Rd #200
Scottsdale, AZ 85255

Dear Starla:

Many thanks for your hard work and tremendous effort in selling our home on Windrunner Dr.
In today’s market we realize that this is a challenging task to both sell before the numerous other
listings in the area and to bring in a price that is in the top of the current market ranges.
Presently the inventory in our area is vast and competitive. However through your weekly
advertising, broadcast emails to other agents, and your network of professional contacts in the
industry, you were able to beat the odds, thus get the mission accomplished.

We have not seen a real estate listing environment this negative in probably 20 years, but with
your 3Q years of experience, having seen previous “downs” as well as the numerous “ups™ that
are often in Scotisdale, your vast knowledge and experience are what made the difference over
the many other Agents that were available and knocking at our door to win our listing. Both of
us realized, at our first meeting when you presented your marketing plan; then guided us in our
home staging, followed with your prompt feedback from Buyers’ Agents as to their client’s
thoughts, buying timetable, and properties they were viewing in competition (0 our owi; we
knew we had the top agent in North Scottsdale.

Both of us will be recommending your excellent Listing Services to everyone in the North
Scottsdale area.  Your vast knowledge of the Northeast Valley as well as the Grayhawk
community, total time commitment and availability while helping us sell, and warmth in our
business relationship made the experience a pleasure and joy to have you as our real estate agent.

Sincerely,

Tammy & Warren Shane




August 7, 2007
To Whom It May Concern:

I am writing this letter 1o recommend Starla Williams as your next Realtor. After
much frustration working with another Realtor, my husband and ] immediately relaxed
with Starla’s professionalism and personal inferest. Her years of experience in Real
Estate became apparent to us from the beginning.

Through a knowledgeable analysis in a difficult Real Estate market, Starla
provided excellent exposure including marketing, tours and contacts to sell our home.
During the process, her caring and determination made us feel important. Then, the
closing process follow through and attention to detail created a real friendship.

From the integrity Starla Williams demonstrated, my farnily has already and will
continue to highly recommend her for any of your Real Estate endeavors.

Sincerely,

Tamidatind.

Tamii Kalvick



July 28, 2007

“Dear Starla,

We wanted to write and let you know how much we enjoyed our recent home sale experience and the
professionalism you, and your staff, displayed during the entire process. Shari and | have been through
this a few times In our moves around the country and | am not sure what | expected but | can certainly

tell you | didn’t expect everything to run so smoothly and for the entire process to be handled in such an
elegant manner.

Beginning with first meeting and ending on the day we were able to “pass the keys” we found your
support and expertise to be invaluable. The initial marketing plan you established for our home was

right on target as evidenced in the quick sale of our home. The support provided by yourself and Chris
was certainly appreciated. ‘

it was a pleasure dealing with a person who truly understands their profession and we thank our lucky
stars everyday that we selected you to represent us during this transition. Thank you again and please
feel free to share our sentiments with your future prospective clients as | know others can benefit with
the services you bring to the home sale experience.

Warmest Bégards,

T
sk
/éeve and Shari Borcich



Healthcare Financial Services

Joseph D. Mitchell
Vice President
Practice Finance

One Beacon Street
2nd Floor
Boston, MA 02108

T 617.720.7260
F 617.720.7743

joseph.mitchell@ge.com
August 3, 2006

To Whom it May Concern:

It is my sincere pleasure to recommend Starla Williams with Realty Executives. | have had the
pleasure of working with Starla on a number of transactions and have been extremely
impressed with here industry and market knowledge, high level of professionalism and
integrity, and the incredible customer service she provides.

Starla originally worked with us to sell our home in Scottsdale, Arizona. We were relocated
with my company and not only is Starla relocation certified, she understands the challenges
that come with working with a relocation company. She was patient and experienced in
dealing with the nuances of a corporate relocation and made the entire process simple and
seamless for us as her customers.

After the great experience we had dealing with Starla, we referred her to our parents to sell
their home. We also worked with Starla to buy and sell investment properties and Starla
continues to help us with the marketing of those properties. Despite the small amount of
compensation Starla receives in leasing properties (especially compared to compensation she
receives for marketing million dollar properties), she puts as much effort into those
transactions as she does her listings.

Starla is an exemplary Realtor, and cares deeply about the customers she works with. We will
continue to use Starla on all our real estate transactions in Arizona, and look forward to

working with her for many years to come.

Sincerely,

Joseph D. Mitchell
Vice President
Practice Finance

HPSC, Inc.






Betty S. Werick
Medical Operations Manager
7059 E. Bobwhite Way
Scottsdale, AZ 85262
Telephone: 480-473-4606 Fax: 480-473-4608

January 24, 2005

To Whom It May Concern:

The purpose of this letter is to introduce Starla Williams — our realtor and the realtor
of many of our friends. Starla has represented me and my husband in several
property purchases and sales since our relocation to Arizona. Based on numerous
moves (and experiences) with my company, | would definitely recommend her as a
realtor and as someone who will understand and represent your interests from both
a professional and personal level.

Starla is not just professional but is very knowledgeable of the industry and the
current market dynamics. She always takes into account the specific needs of her
clients. She has over 25 years of experience in real estate sales in the
Phoenix/Scottsdale market. She has worked with new home builders and has an
expertise, which most realtors do not, in the area of new home construction as well
as existing homes. Her follow through with commitments is second to none.

If you have any questions and/or would like further feedback, please feel free to
contact me at any time.

Sincerely,

Betty S. Werick

Betty S. Werick
Procter & Gamble
Medical Operations Manager



To Whom It May Concern:

When | was transferred from San Diego to the Valley 3 years ago, |
did not know where to begin to look for a home as | was completely
unfamiliar with the area. Friends from work recommended that |
contact their real estate agent, Starla Williams.

When | met Starla, | knew | was working with the right person. As |
had a limited amount of time to find a home, Starla skillfully focused
our search on areas and homes that met my requirements. This
helped to greatly reduce the amount of stress | was experiencing due
to my move. Her knowledge and experience in the North Scottsdale
area were instrumental in helping me to discover the community of
Sonoran Hills, where | bought my home. The personal touch that
Starla brings to the process of purchasing a home was key in
enabling me to acquire the perfect home for me.

Starla takes a personal interest in you when you are her client. When
you work with Starla Williams, you not only get a top notch real estate
agent, you get a friend!

Kimberly Peters
Sonoran Hills Resident



